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1 AP Management Compatibility 

1.1 Compatible Versions for AP Management 

AP type LAPM WAPM Compatible version 

OAP100 V V 3.45.0000 or newer 

OAP100e V V 3.45.0000 or newer 

EAP100 V V 3.45.0000 or newer 

ECW100 V V 3.45.0000 or newer 

ECW5210-L V V 3.45.0000 or newer 

ECW5211-L V V 3.45.0000 or newer 

ECW5410-L V V 3.45.0000 or newer 

ECWO5210-L V V 3.45.0000 or newer 

ECWO5211-L V V 3.45.0000 or newer 

ECWO5213-L V V 3.45.0000 or newer 

OAP101  V 12.4.1 or newer 

OAP101e  V 12.4.1 or newer 

OAP101-6E  V 12.4.1 or newer 

OAP101e-6E  V 12.4.1 or newer 

OAP103-BR  V 11.6.4 or newer 

EAP101  V  11.2.0-795 or newer 

EAP102  V  11.2.0-796 or newer 

EAP102-Lite  V  11.2.0-796 or newer 

EAP104  V 12.0.0 or newer 

SP-W2M-AC1200  V 7.0.0-2987 or newer 

3rd Party  V  
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2 Feature Enhancement 

2.1 FW upgrade in HA mode, while Standby would halt HA sync during upgrade process 

From older version upgrade to 3.93.0005 or newer version steps.  

1. Case 1: Detecting Internet Connection Enabled 

Step1: Upgrade firmware to Standby device and follow the hint to RESTART standby. 

 

Step2: Upgrade firmware to Standby device again. (Standby HA sync will stop. It will show below 

message, doesn’t need to RESTART standby manually) 

 

Step3: Disable Internet Disconnection in Active and reboot (Correspondingly, Standby would reboot 

automatically after failure to detect Active alive for more than 30 seconds) 

Step4: Upgrade same firmware to Standby device again. (Make Standby HA sync stop ) 

Step5: Upgrade firmware to Active and reboot (Standby device will reboot automatically after 30 secs) 

Step6: Upgrade same firmware to Standby device again. (Make Standby HA sync stop ) 

Step7: Enable WAN detect setting and reboot (Standby device will reboot automatically after 30 secs) 
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2. Case 2: Target for Detecting Internet Connection Disable 

Step1: Upgrade firmware to Standby device and follow the hint to RESTART standby. 

 

Step2: Upgrade firmware to Standby device again. (Standby HA sync will stop. It will show below 

message, doesn’t need to RESTART Standby manually) 

 

Step3: Upgrade firmware to Active and reboot (Standby device will reboot automatically after 30 secs) 
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From 3.93.0005 upgrade to newer version upgrade steps. 

Step1: Upgrade firmware to Standby device. (HA sync will stop. It will show below message, doesn’t 

need to RESTART standby manually)

 

Step2: Upgrade firmware to Active and reboot Active (Standby will reboot automatically after 30 secs) 

 

3 Issue Fixed 

3.1 Upgrade controller will result in database crash when both HA and “Detecting 

Internet Connection” enabled in WAN configuration. 
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